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Job Title WTG Service Technician Department Manager (Technical) 

Location Hunmanby, United Kingdom (Hybrid) 

Contract Full-time, permanent 

Responsible to Head of Technical Services 

Responsible for WTG Service Technician Line  

Core Purpose • Lead the WTG Service Technician service line to deliver labour provision 

and technical projects to customers, while managing, coaching, and 

developing project management personnel and technicians, ensuring 

effective design and implementation of business and project processes. 

Key responsibilities and 
accountabilities: 

• Drive department operations and achieve growth in line with budget 
targets.  

• Manage and develop a team of project managers and coordinators to 
ensure the safe and efficient delivery of service line projects and tasks, 
both day-to-day and long term.  

• Ensure client expectations are consistently met and exceeded.  

• Lead and manage the project team to maintain adequate capacity and 
capability.  

• Promote a culture of safety, accountability, and continuous improvement.  

• Lead staff development and performance management initiatives.  

• Collaborate with the Business Development (BD) team to identify and 
capture growth opportunities.  

• Build and maintain strong customer relationships.  

• Develop and implement Safe Systems of Work.  

• Schedule and manage departmental work and tasks using Microsoft 
Teams and Planner.  

• Identify, mitigate and manage project risks while ensuring compliance 
with safety, quality, and environmental standards.  

• Maintain clear and effective communication with senior management.  

• Report on department performance through monthly reports, 
highlighting successes and areas for improvement.  
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QHSE Responsibilities To have a general understanding of the areas of our QHSE Management System 
and OEG’s QHSE aims and objectives that are relevant to the role. 
 
Comply with the requirements of OEG Energy Group Policies and the 
responsibilities within the wider QHSE Management System. 
 
Promoting: 

• a proactive health and safety culture focussed on the prevention of work-

related injury or ill health and continual improvement in our processes / 

performance. 

• environmental sustainability and energy efficiency whilst minimising our 

environmental impacts and preventing pollution. 

• a quality culture that brings values to our business, our customers and 

other interested parties ensuring quality issues and opportunities for 

improvement are identified and implemented. 

Skills and Experience: • Proven experience in project management within the power or energy 

sector. 

• Knowledge of offshore working practices.  

• Strong technical expertise and understanding to deliver a variety of work 

scopes.  

• Knowledge of the offshore wind industry, including upcoming key 

projects.  

• Proficient in Excel and Word, with a good understanding of standard 

contract types.  

• Proven competence in using IT tools and systems.  

• Experience in offshore renewable projects, including construction and 

O&M.  

• Experience with software tools such as Motion Kinetic, I Auditor, and Fire 

Fish.  

• Knowledge of Wind Turbine Safety Rules.  

• Willing to travel nationally and internationally.  

Qualifications: • Technical qualification or experience in WTG service, retrofit, and related 
work.  

• Holds a valid full UK driving license.  

• Mechanical or Electrical qualification (HNC or equivalent).  

• Completed formal management training.  

• IOSH certification or equivalent.  



 
Stratus Building, 6 International Avenue, 

ABZ Business Park, Dyce 
 Aberdeen, AB21 0BH, UK 

+44 (0)1224 019900 | oeg.group 

 
 

   Page 3 of 3 

 

 

Why should you work with us? 
At OEG, we place a high priority on the well-being and success of our 
employees. That's why we provide comprehensive benefits packages, 
which include competitive salaries and health insurance coverage. 
Additionally, we offer employer workplace pension contributions and 
ongoing training and development opportunities to support your 
professional growth. 
 

Join a successful growing worldwide business. 
This role is perfect for a passionate individual looking for a challenging yet 
rewarding career path in the offshore energy sector. If you are eager to 
contribute to our mission and possess the skills we're looking for, we 
would love to hear from you. 
 

How to apply 
To apply for this open vacancy, please submit your application via email to 
Recruitment@oeg.group.  
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